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Our people are central to
our success at East West
Connect. Our colleagues,
clients and those in the
communities where we
work inspire us to drive
our business forward.
At East West Connect
we operate within
an open culture
that’s dedicated to
encouraging innovative
thinking, fresh ideas
and continuous self
improvement.

ABOUT
US
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East West Connect was
founded as a specialist
electrical contractor in
1988 by the late John
O’Hanlon. We have
worked to evolve and
develop the business
into a multi-disciplined
company offering all
aspects of building,
construction, mechanical
and electrical building
services, installation and
property maintenance.

We believe that our
clients’ projects should
be kept as simple and
straightforward as
possible, regardless of
how complex the task
may seem. We have a
wealth of experience

within a variety of
markets, construction
methods and building
types.
Our company ethos is
to consistently exceed
expectations, deliver on
programme, quality, and
budget whilst always
maintaining a safe
working environment.
We pride ourselves on
our solutions driven
approach coupled with
strong engineering and
a directly employed
delivery team.
We employ over 100
staff and offer a full
range of apprenticeship
and training schemes to
develop our skilled team
to be able to tackle all
elements of our industry.

“John worked tirelessly to build East West
Connect to the significant business it is
today with a reputation to deliver for our
clients.
We intend to build on his legacy with the
support of a strong management team,
experienced staff and with the members
of the O’Hanlon family remaining closely
involved.”

Kathleen O’Hanlon, Chairperson

With our 24 hour
support hotline, we
guarantee a rapid
response to any of our
clients’ needs.
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We maintain a strong
in-house workforce, and
a large fleet of efficient
vehicles in our West
London based head
office to ensure that
we can react to your
requirements, no matter
when or where they
occur.
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MECHANICAL
MAINTENANCE
Our maintenance department employs a skilled team of engineers of both
public health and mechanical backgrounds. Together they ensure the
comfort and good condition of all of our clients’ premises.
We specialise in the planned preventative maintenance and repair of
combustion, heating, air conditioning, plumbing, and water systems with
our notable expertise in commercial boiler capability.
We maintain the mechanical services in some of the most prestigious
properties in London, such as the Royal National Theatre, the House of St
Barnabas, and Harrow School. Our teams provide planned preventative
maintenance in high end apartments across London, on behalf of clients
such as Capco and Pegasi,
We can offer a tracked asset management system as part of our planned
preventative maintenance package to ensure the constant service of all
systems that we maintain, our key goal is zero disruption for all properties
that we maintain.
Our engineers are Gas Safe registered, SafeContractor approved and
BESA certified, and they ensure all of their works are of the standard
required by our ISO certified QA procedures.
Mechanical services that we maintain include:
• Air Conditioning
• Boilers and Water Systems
• Building Management Systems
• Control Panels
• Drainage
• Gas Inspections and Safety Certification
• Heating Systems Maintenance
• Refrigeration Systems
• Ventilation

“We were very pleased with the work
undertaken by East West Connect.”

I have found their staff to be
knowledgeable and enthusiastic and
prepared to go that extra mile.”

Mary Whittaker
Head of Estates and Facilities
House of St Barnabas

Mark Parsons
Works Department Manager
Harrow School
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“East West Connect’s attitude has been, at
all times, professional and conscientious.
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ELECTRICAL
MAINTENANCE
Our experienced electrical maintenance
department has been established for 21
years. We provide planned and reactive
maintenance services for housing
associations, schools, commercial
premises, and private homes. We offer
electrical upgrades, safe isolations and
shut downs, fault finding and repairs, as
well as 24/7 emergency response call out.
Our in-house team of electricians,
alongside our dedicated testing
department, carry out Electrical
Installation Condition Reports and, as part
of our planned preventative maintenance
works on behalf of Catalyst Housing,
we undertake property rewires across
London.

“East West Connect’s
standard of performance
and quality of work
has exceeded our
requirements.”

Housing Team
Catalyst Housing

By ensuring equipment is maintained to
a high standard, we lower costs for our
clients by preventing the need for reactive
call outs, assuring cost predictability
throughout the year. With our team of
electricians on call we have the capacity
to respond to any of our clients’ needs,
no matter the size. We pride ourselves
on our fast response time from our West
London office, and we strive to ensure that
all works are completed same-day where
possible.
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We are fully NIC EIC accredited, and have
recently been awarded the coveted
NIC EIC 25 year registration certificate.
This, alongside our ISO 9001, 14001, and
OHSAS 18001 certification ensures that
our work is carried out safely, consistently,
and to a high standard.
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Our Extra Low Voltage department specialise in reactive and planned
maintenance of the systems required to keep your building secure,
comfortable, and operational.
Established in 2002, we work closely with a number of housing trusts,
theatres, hotels, retailers and high end residential properties to ensure
their evolving needs are always met.
We ensure that we work to the latest British Standards by maintaining
compliance with the NSI & CAI approved code of practices and ensuring
the up to date knowledge of all of our staff by supporting their training in
the various services upon which they work. We adhere to all guidelines
and regulations for all systems that we work on, and make sure that
our clients are kept abreast of the latest changes in their statutory
requirements.
Our Extra Low Voltage specialities include:
•
•
•
•
•
•
•
•
•

Access Control
Audio Visual
CCTV
Door Entry
Fibre Optic
Intruder Alarm
Lighting Control
Network Certification
TV & IRS

EXTRA
LOW
VOLTAGE

“East West Connect completed their works
against a challenging timescale, and ensured
a professional standard was maintained
throughout.”

Piramal Critical Care
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BUILDING
FABRIC
MAINTENANCE

Our building fabric teams provide a single source solution to our clients’
estate requirements, with specialist departments who can take of your
installation needs, building modifications and alterations, joinery repairs
and installation, decorating, roofing, and drainage.
Our fabric maintenance regime is designed around regular inspections
and checks with the condition of all structures and finishes recorded on a
detailed check list.
Poor fabric condition can have a detrimental effect on the building and
services through such causes as overflowing guttering, rain ingress or pest
ingress resulting in expensive and unplanned reactive repairs.

“East West Connect approached this project in a refreshingly energetic, innovative way.”

Gavin Sturrock
Senior Mechanical Design Engineer
Frankham Group

Our engineering team can provide periodic inspection and
fault rectification for emergency lighting systems, we will
maintain your statutory logbook, and ensure you meet the
legal requirements for any public building. Our specialist
fire safety teams will maintain and annually test your fire
extinguishers and suppression systems, and we can also
provide dry riser testing and inspection.
In addition to the key fire detection and suppression
systems, we provide peace of mind with our preventative
testing and inspection services. We will ensure the safety
of your premises with our lightning protection annual
inspection, and our fire stopping inspection and renewal
function.
Our fully compliant teams are available for both planned and
reactive maintenance contracts, as well as installation and
one-off inspections and reports.

FIRE
SAFETY
MAINTENANCE

Our fire safety department have a long track record of
properly maintained, regularly serviced, safe functioning
systems. We install, maintain, and upgrade fire alarm,
AOV and smoke extract systems across London and the
South-East, and ensure your safety devices are serviced in
accordance with BS5839-1:2013.
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EVERYTHING
THAT WE KNOW
GOES INTO
EVERYTHING
THAT WE DO

BUILDING
SERVICES
INSTALLATION
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We have vast experience in all aspects of MEP
installation from luxury accommodation including
hotels and high end residential, to fast track Cat A,
& B fit-outs and infrastructure renewal projects,
including undertaking complex live environments
where consideration to the client’s needs are
essential as the actual work content.
With our strong engineering and project
management team we believe we can offer the
right balance between effective management and
a personnel flexible approach, coupled with great
design development skills. We are also able to
respond to our clients’ needs and provide attention
to detail with our considerable direct labour
resource and in-house specialist extra low voltage
division enabling us to deal with the more specialist
packages.
Through our projects we have developed a range
of innovative approaches to resolve issues using
state of the art equipment or systems, or applying
completely fresh alternative installation techniques
and methodologies to overcome such challenges.
We innovate in all areas to ensure our projects
proceed as safely and efficiently as possible.

Mechanical
We have a strong history of successful mechanical
projects, from live critical plant changeovers,
to emergency chiller replacements, to bespoke
environmental solutions for royal residences. Our
dedicated mechanical engineers have worked
across every field of the construction industry and
consistently handover projects on time and on
budget.
With our in-house plumbing, pipe-fitting, and
ductwork teams we can ensure the quality and
consistency of work, from system to system, and
project to project.
By utilising our key relationships with some of
the country’s most innovative specialist subcontractors and suppliers, we are at the forefront
of using the most safe, environmentally friendly
and cost efficient technologies in the industry
available today.

Our in house design and co-ordination
engineers ensure that all of our projects are
achieved in the most efficient manner, from
conception to completion.

Electrical
From switchgear upgrades in sensitive
environments, to listed building refurbishments
in the heart of London, to brand new Cat A office
fit-outs, our experienced electrical engineers have a
proven track record of client satisfaction.
With electrical knowledge and experience from our
directors all the way to our operatives on site, as well
as an in house NICEIC accredited electrical testing
department, we use every tool at our disposal to
make our projects a success.
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We are proud to have recently been awarded the NICEIC
certificate celebrating our 25 years of registration. This award
shows our dedication to only providing the highest quality,
safest possible installations, and maintaining our industry
standard benchmark throughout our proud history as a
company.

Our ISO accredited procedures ensure that deadlines and the
project’s critical path are at the forefront of our planning, our ISO
flowchart which documents all of our procedures, and the order in
which they should be enacted draws a clear path from procurement to
commissioning, allowing the creation of a detailed programme to be
created as early as possible.

ENGINEERED
SOLUTIONS
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We engineer our works from the earliest opportunity, by ensuring
a feasible structured plan from the outset, we make sure that our
projects progress smoothly, and on time and budget. We are proud of
our management system that we have developed, and ensure its full
use on all of our projects, no matter the size.

“East West Connect and their
directors have always provided
a pro-active and co-operative
service.”

At East West Connect we strive to be different
and offer something more back to our clients as
we appreciate that we are in a large, competitive
marketplace with many contractors offering similar
works.

John Knight
Founder
Knight Harwood

In trying to do this often within occupied and complex
projects we have offered a variety of more client facing
approaches such as:
• Creating clear and concise impact boards that use
a variety of pictures, 3D models and flow charts
to explain the works and the critical paths of the
project in a manner that hopefully the client and
stakeholders can appreciate and buy in to.
• Utilising a variety of look ahead schedules that
break down large, often hard to read programmes
in to simple laymen’s terms that tell the client what
we are doing and how it could affect them.
• Carrying out walking tours of the works we have
completed to building users to help them mentally
build a picture of what is to come and again how it
will benefit and affect them.
• Developing designs to both save money and
tailoring the works to what our clients actually
need.
• Creating a Commissioning Activity Schedule to
simplify and take the mystique away from the
commissioning of a project, allowing the client and
professional team to better understand the journey
we have and monitor it.
• Having a client liaison officer during key phases of
the project.

“East West Connect have
brought value to the project by
offering both development to the
engineered solutions, and cost and
time savings.”
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Mark Vaughan
Project Manager
City of Westminster Council
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BESA

CAI

CHAS

CONSTRUCTIONLINE

ENTROTEC

FOA

EXCEL

FUSION

GAS SAFE

ISO 9001

ISO 14001

KMS

LUTRON

OHSAS 18001

PAXTON

SAFECONTRACTOR

NICEIC

PAC

PAXTON 10

WASTE CARRIER

ACCREDITATIONS

OUR CLIENTS
AVIVA

BROMLEY COUNCIL

CAPITA

EALING COUNCIL

HARROW COUNCIL

HOUSE OF ST
BARNABAS

METROPOLITAN

NHS

THE LANGHAM
HOTEL

CAPCO

CATALYST HOUSING

FRANKHAM

HARROW SCHOOL

L&Q

NATIONAL THEATRE

PEGASI

RENDALL & RITTNER

CITY OF
WESTMINSTER
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ROYAL BOROUGH
OF KENSINGTON &
CHELSEA

BROADGATE
ESTATES
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SOCIAL
RESPONSIBILITY

We believe that the most valuable benchmark that
we can be measured against is that of our impact
on future generations.
Our core ethos is to continually develop, nurture,
and provide opportunities for our staff, and to help
them achieve both their professional, and personal
goals. We have a continuous apprenticeship
scheme across all sectors of our business to help
bring through the next generation of local, hard
working talent.
As a company we encourage charitable donation
whenever possible, and we have sponsored our
staff on numerous marathons, sponsored walks,
and other fundraising events across the UK &
Europe.
We ensure that our fleet of vehicles meet the
latest in European emissions regulations, and have
recently updated our fleet to meet the new Euro 6
standard.
We currently proudly sponsor Harwell & Hendred
U8s football team, and provide kits, training
materials, and coaching by our members of staff.

www.eastwestconnect.com

Unit 5, Silicone Business Centre
28 Wadsworth Road, Perivale
UB6 7JZ

0845 601 4184

